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Client comes into APEB

Receptionist:
1. Greets client

2. Calls tester 10 mins

HealthLink Navigator
provides client with HIV Test:

1. Oral Swab
2. Counseling
3. Results
4. Referrals

20 mins

Client tests positive

Client tests negative

Confirmatory Blood draw test
1. Client referred to APEB
clinic or primary care clinician

Client tests negative, Navigator links client to:
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